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Abstract

This study analyzes the impact of online reviews, the presence of fandoms (strong
fan communities), and film genres on box office revenue. Using a two-way fixed effects
model, the research quantitatively examines the influence of online review counts, the
presence of source material (used as a proxy for fandoms), and genre-specific effects on
291 films released in the United States between 2017 and 2019.

The analysis revealed that online reviews have a strong positive effect on box office
revenue across various genres, particularly in genres that emphasize narrative quality, such
as Drama (0.288% increase), Mystery (0.263% increase), History (0.289% increase), and
Romance (0.275% increase). Reviews serve as quality signals, playing a significant role in
enhancing awareness and revenue through word-of-mouth effects and influencing audience
decisions. On the other hand, genres like Comedy and Action showed relatively weaker
effects from reviews, likely because audiences in these genres prioritize immediate
enjoyment or visual appeal over external opinions.

Regarding the influence of fandoms on the relationship between reviews and box
office revenue, the study found that in multi-genre and thriller films, high expectations
associated with fandoms can diminish the positive effects of reviews when those
expectations are not met. However, some genres did not align with the hypothesized
results.

This study is academically significant for systematically examining the interplay
between reviews, fandoms, and film genres in shaping box office revenue. However, it also
identifies limitations, such as the inability to account for reverse causality and the lack of
sentiment analysis for reviews. Future research could address these issues by
incorporating advanced causal inference models and sentiment analysis to gain a deeper
understanding of consumer behavior.

The findings provide valuable implications for flmmakers and marketers, offering
guidance on leveraging reviews and fandoms to design strategies tailored to specific
genres. This study contributes important insights for understanding consumer behavior in
the digital age and supporting the growth of the film industry.
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